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The QI Clinical Quality Team has interpreted and broken down the 
Measurement Year (MY) 2023 Technical Specifications. 

They then organized them in a way to make them informative, interesting 
and in some cases, they even made learning HEDIS and Risk FUN!!

This year we are excited to add two new sessions to our series!
HEDIS 101 & Provider Resources 

o https://healthplanofnevada.com/Provider/HEDIS-Measures

Risk Adjustment 101: 
o Risk Adjustment Factor (RAF)
o Risk Adjustment Data Validation (RADV) 

https://healthplanofnevada.com/Provider/HEDIS-Measures


HEDIS® Lunch & Learn Series
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2023 Monthly Jam Session and Tech Spec Series

For more information or to receive the link to attend, email 
Cheri.Levine@uhc.com

June 14: HEDIS 101 & Provider Resources (new offering)

July 12: Coding and Closing Gaps in Care

August 9: Pregnancy and Pediatric Measures

September 13: Behavioral Health Measures

October 11: Adult Measures

November 8: Risk Adjustment 101; RAF and RADV (new offering)
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Phone: 702-242-7446 | Fax: 702-667-4649



Presentation Objectives
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HEDIS ®   CODING OPPORTUNITIES

Benefits to Closing Gaps in Care 
HEDIS Collection & Reporting Methods
How Coding Affects HEDIS
HEDIS Types of Reporting Codes (selected)
Data Feed
Best Practice Guide



Benefits to Closing Gaps In Care
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HEDIS Collection Methods
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Claims:
Compliance captured through claims/encounters

Supplemental Data:
Capture missed opportunities through a data submission or a mid-year medical record review

Medical Record Review:
Compliance captured through chart review



How Coding Affects HEDIS & Quality
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Case Scenario 1: Non-Compliant 
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Long time Type II diabetic member completes her HbA1c test in-office.

What the health plan sees: 
HbA1c completed on 6/19/2023

What your office sees:
HbA1c completed on 6/19/2023. The result is 11.6%

Her DM is not in control
Missed opportunity may cause:

Gap in care for non-compliance
Missed referral to the disease management 
Missed nutritional guidance from a 

registered dietician 
Inaccurate mailing that may result in 

member dissatisfaction

Tip! Be sure to re-test by the end of the year to 
measure control



Case Scenario 2: Exclusions
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57 year old woman is establishing care with a new PCP. She shares that she had a 
bilateral mastectomy in her 40’s.

What the Health Plan sees: 
New patient visit

What your office sees:
New patient visit
Past surgical history This missed opportunity caused:

Gap in care for non-compliance
Member to erroneously be in the BCS HEDIS measure
Member to receive breast cancer screening reminder and 

education



HEDIS Types of Reporting Codes
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Code Systems Accepted by NCQA

Code Type Definition 
Current Procedural Terminology
(CPT)

A unique 5 digit code that refers to a list of descriptive terms for medical 
procedures and services 

- Outpatient and office procedures

Current Procedural Terminology II
(CPT II)

Tracking for performance management

-Quality reporting 

$$ not associated w/ code 

Healthcare Common Procedure Coding System
“Hick-Picks” 
(HCPCS)

Temporary Procedures & Professional services

Health care procedure codes based on the CPT

International Classification of Diseases
(ICD)

International Classification of Diseases 10th Edition:     

1)  ICD-10 CM Clinical Modification  (Utilized by all health systems)

2)  ICD-10 PCS Procedural Coding Systems (Inpatient Hospitals)



Data Feed
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If your office did not submit codes for labs and/or vitals, it is not too late!

You may securely share this data with the health plan to close gaps in care. 

To participate in the data feed submission:
A member of your team would submit monthly data that would include 
demographics, service date and the value associated with the measure. Your 
team must also attest that these services were indeed rendered and/or performed. 

To get started, please contact: ClinicalQualityNV@uhc.com

Going forward, please code for all biometric, vitals and lab values! 
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Clinical Practice Consultant (CPC)
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MY 2023 Coding Tool
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Controlling High Blood Pressure (CBP)
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Acceptable Preventative Procedures
• Dilated eye exam
• Injections (lidocaine, testosterone, Vit B12, Insulin)
• IUD
• Wart removal
• Vaccinations

Documentation 
• Multiple BPs (lowest systolic, lowest diastolic =BP)
• Latest BP of the year 
• On or After the second hypertension diagnosis
• Telehealth self report BP = compliant (digital cuff)

Unacceptable BP readings
• Acute inpatient stay/ER visit
• Procedure that requires change In diet/medication change
• Nebulizer Treatment

Coding
• The use of CPT II codes help identify clinical outcomes such as 

systolic and diastolic BP readings.  It can also reduce the need 
for chart review.



Child And Adolescent Well Care Visits 
(WCV)
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Important Notes
• The well-child visit must be done by a primary care provider, but it doesn’t have to be with the member’s assigned

PCP.
• School-based health clinic visits count for this measure if they’re for a well-care exam AND the physician completing 

The exam is a PCP

Coding
• If the provider is seeing a patient for E/M services and all well-child visit components are completed:

attach modifier 25 or 59 to the well child procedure so it is reviewed as a significant, separately identifiable 
procedure.

• Modifier 25 is used to indicate a significant and separately identifiable evaluation and management E/M service by the same
• day another procedure is performed
• Modifier 59 is used to indicate that 2 or more procedures were performed at the same visit, but to different sites on the body.



Weight Assessment and Counseling for 
Nutrition and Physical Activity (WCC)
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• A BMI value will NOT meet compliance for this measure 
• BMI percentile ranges/thresholds will NOT meet compliance
• Weight assessment and counseling for nutrition and physical activity can be completed at any appt., not just 

a well child visit.
• Services specific to an acute or chronic condition will not meet compliance for NUT and PA (exercise induced asthma

or decreased appetite from the FLU symptoms)
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Important Notes

• Members without retinopathy should 
have an eye exam every 2 years

• Members with retinopathy should have 
an eye exam every year

Eye Exam For Patient With Diabetes (EED)

Test, service or procedure to close gap

• Bilateral eye enucleation or acquired absence of both eyes
• Dilated or retinal eye exam
• Fundus Photography 



Provider Quality Reference Guide
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Provider Quality Reference Guide
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• Report all services provided and utilize 
appropriate billing codes 
• Educate patients on the importance of having 
at least one ambulatory or preventive care visit 
during each calendar year 
• Consider offering expanded office hours to 
increase access to care 
• Keep a few open appointment slots each day 
to see patients the day they call
• Contact patients who have not had a 

preventive or ambulatory health visit 
• Make reminder calls to patients who have 
appointments to decrease no-show rates



Provider Quality Reference Guide
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Vaccination Approach
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Clinical Quality Nurse Visits 
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2023 Monthly Jam Session and Tech Spec Series
Recommendations

When screenings or preventive modalities may be 
indicated:

• Colonoscopy, Cologuard® and/or FOBT
• Mammography
• Pap Smear and/or HPV testing
• Immunizations

Teaching/Coaching
How to perform an appropriate blood pressure 

screening and when to repeat if indicated
What elements may be necessary to complete 

measure compliance 
• Point of care testing and/or recommendations

for lab orders
• Obtaining height or weight for BMI calculations

Advisement 
Documentation elements that may have been captured 

during visits
 History taking and recording; medical, surgical
 Problem list updating; current vs historical
 Diagnosis/Assessment awareness

Coding for capturing compliance 

Specialty Visits 
Primary Care / Family Medicine   
Pediatrics
Women’s Health
Cardiology
Endocrinology
Nephrology
Urgent Care Clinics



Thank you!
Questions?

If you have questions, please contact ClinicalQualityNV@uhc.com
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